


Customer & KOE Relations

B z B ® Sustainability of Customer Relations

® Establishing corrective and preventive actions related to all relevant bottlenecks, risks,
quality errors, etc. encountered in the project workflow, monitoring the realisation of

Roa d ma p the actions and ensuring their sustainability

e Fnsuring and managing communication between partners and B2B internal customers

B2B @ %)

Network Development & Management Project Coordination
® Market & Company Research * Ensuring coordination with stakeholders in the project cost/bid creation

process and finalising the proposal.
® B2B Sales Planning

e Coordination of workflow with all relevant departments within the scope

® Creating B2B Customer Portfolio of the project.

e Management of BZB Projects and Delivery to the Customer.



B2B
Product Portfolio

. Product Range Excluding - All Products and Countries Depending on

KOE Product Range Technical Specifications Independent of Location

(Europe, Asia, Far East, Turkey, America etc.)
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How Do We Manage

Our Relationships?

Semi-KOE products transfer
Koluman
Otomotiv

Endustri A.S. B Forwards
B2B customer to
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B2B management B2B management

KOE Website B2B
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. B2B customer to customer to KMA
Directors R&D

B2B management
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Motorlu Araclar A.S.
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b2b@koluman.com



